
Industry Partnerships 
 

CentraComm utilizes best-of-breed network and security 
solutions. Leading analysts view our partners as leaders 
in their respective market segments. 
Juniper Networks— Network and Security Devices  
Websense— Internet Content Filtering 
Extreme Networks— Ethernet Switches 
Aruba Networks — Wireless Mobility Networking 
Aladdin/SafeNet — Two Factor Authentication 
F5 — Application Delivery Networking 
Kaspersky Lab — Anti-virus protection 
Q1 Labs — Security Information & Event Management 

 Our client retention rate tops the industry because our 
unrivalled expertise coupled with our intentionally high 
service levels set the standard. We provide: 
 
 Full account management team including SOC ana-

lysts 
 99% average SLA adherence rate for all SOC cus-

tomers 
 Certified professionals including JNCISs, JNCIAs, 

CCNA, ECDP and MCPs 
 Extensive experience across all industries in re-

gional, national and global environments 

Carrier-Class Data Centers 
 

CentraComm’s security offerings are enhanced by our 
ability to leverage our data centers including a carrier-
class,  nuclear hardened, former defense department 
facility. Located in Northwest Ohio, our data centers 
have the benefit of being outside the path of most major 
weather events. All of our facilities have redundant envi-
ronmental systems and redundant Fiber Connectivity to 
AT&T and Time Warner.  
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What differentiates one MSSP from another?  
In our case, a great deal. We stand out because of 
our depth of experience and service, our state-of-the-
art offerings, and our comprehensive approach in en-
suring your enterprise security is seamless, airtight, 
and most of all, manageable. Just ask our customers. 
 
“In all my 14+ years in IT, there has not been a com-
pany that I have enjoyed doing business with that has 
come close to the satisfaction that CentraComm has 
provided.” IT Mgr, Big Ten University 
 

CentraComm’s customers span from Pittsburg to Chicago ranging  in size from mid-market companies to enterprise 
organizations. This includes a top five US provider of hospice care, a top 15 global law firm, an investment firm with 
$30B under management, a multi-national tire manufacturer, and Big Ten Universities. We monitor networks world-
wide, including China, Mexico, United Kingdom, Ireland, Netherlands, Germany, and the Czech Republic.  

CentraComm is a leading managed IT security and network services provider. We 
secure, manage, and host high performance IT networks. We serve Fortune 50 cus-
tomers to mid-market businesses throughout North America while monitoring net-
works across the globe. We have a strong presence in healthcare, financial, educa-
tion, energy and manufacturing industries.  
 

CentraComm’s network and security solutions are built on our Elite partnership with 
Juniper Networks and a select offering of best of breed products. We combine this 
with a 24/7 SOC staffed by engineers who are intimate with the networks they are 
entrusted to protect. 
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